The assessment on the efficiency and effectiveness of commercial vehicles compulsory inspections at Petaling Jaya inspection centre / Mohd Zuhairi  Mohd. Idris by Mohd. Idris, Mohd Zuhairi
THE ASSESSMENT ON THE EFFICIENCY' 
AND EFFECTIVENESS J3E'~ COMMERCIAL 
VEHICLES'1 COMPULSORY INSPECTIONS 
AT PETALING JAYA INSPECTION CENTRE 
BY 
MOHDc ZUHAIRI BIN MOHD. IDRIS 
"MAY 1989 
ADVISOR 
PUAN SABARIAH JEMALI 
Acknowledgement 
This is a graduation exercise for the Advanced Diploma in Business 
Administration (Transport), School of Business and Management, MARA 
Institute of Technology, Shah Alamo 
Due thanK$.; is hereby forewarded to: 
(a) Encik Mohdo Idris and Puan Alijah for being my parents, for 
without them I would not be here. 
(b) Puan Sabariah Jemali, ray heartwarming and understanding advisor 
for her advice and guidance in completing this exercise. 
Cc) Puan Zuraidah and Puan Murni; my sisters, for their encouragement 
and help. 
Regards is also due to: 
(a) Jabatan Pengangkutan Jalan (Headquarters). 
(b) JPJ WLlayah Persekutuan, Kuala Lumpur. 
(c) JPJ Petaling Jaya, Selangor Darul Ehsan. 
(d) JPJ Seremban, Negeri Sembilan Darul Khusus. 
(e) JPJ Raub, Pahang Darul Makmur. 
(f) Perpustakaan Jabatan Pengangkutan Jalan. 
(g) Ministry of Transport. 
(i) 
TABLE OF CONTENTS Page 
Acknowledgement 
Contents 
List of tables and figures 
List of Plates 
List of appendices 
Abbreviations 
Objectives of study-
Abstract 
CHAPTER ONE 
1.0 INTRODUCTION 
1.1 Pollution by vehicle 
1.2 Definition of motor vehicles 
1.3 Commercial/trade vehicle 
1.3.1 Public service vehicle 
1.3.2 Goods vehicle 
1.4 Commercial vehicles in Kuala Lumpur 
1.5 The objectives of the Road Transport 
Department 
1.6 The activitier of RTD 
1.7 The rules regulating the vehicle inspection 
1.7.1 Construction and Use Rules (1959) 
1.8 Conclusion 
(i) 
(ii) 
(vi) 
(vii) 
(viii) 
(xi) 
(xii) 
(xiii) 
1 
1 
5 
5 
11 
(ii) 
3.5.3 Lights and lighting requirements 
3.5.4 Tyre requirements 
3.5.5 Exhaust emission and systems 
3.5.6 Taximeters 
3.7 Consiusion 31 
CHAPTER FOUR 
Vehicle Inspection at the Petalinq Jaya Inspection Centre; 
The Constraints and Problems faced 
4.0 Introduction 32 
4.1 Petaling Jaya Inspection Centre 32 
4.2 The Inspection Area 34 
4.3 Manual Inspection 34 
4.4 4.3.1 Time constraints 
4.3.2 Backlogs 
The Inspection Operations 43 
4.5 Documentations 47 
4.6. Administration Problems 48 
4.7 Brief Reports on Federal Territory, Raub and 
Seremban Inspection Centres 50 
4.7.1 Federal Teeritory 
4.7.2 Raub inpection centre 
4.7.3 Seremban inspection centre 
4.8 Conclusion 58 
(iv) 
ABSTRACT 
There is an increase in the rates of commercial vehicles 
registered in Malaysia. Under the Road Traffic Ordinance, 1958; 
all commercial vehicles are required to be submitted for a 
periodic inspection at Road Transport Department Inspection 
Centre, available at every state. 
This study is aimed to assess the efficiency and effectiveness 
of inspections carried upon all commercial vehicles as conducted 
by the Road Transport Department of Selangor Darul Ehsan. 
In doing so, focus is made to the Road Transport Department 
state office situated at Petaling Jaya. Research is concentrated 
to this area as Petaling Jaya is the Commercial Vehicles Inspection 
Centre for both Federal Territory of Kuala Lumpur and Selangor 
Darul Ehsan. 
In compiling facts for this graduation exercise, it is observed 
that there are certain loopholes and weaknesses that need to be 
rectified by the relevant authorities, mainly pertaining to the 
safety, technicality and legality aspects of the mode of inspection 
as.well as to the whole system itself. 
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